
HOPE FAMILY HEALTH’S POLICY FOR CHARGING FOR HEALTH CARE 

HOPE Family Health serves all patients regardless of ability to pay. HOPE Family Health will 
charge persons receiving health services at the usual and customary rate prevailing in this 
area. Health services will be provided on a sliding fee scale and/or discount to persons 
unable to pay for services. In addition, persons will be charged for services to the extent 
that payment will be made by a third party authorized or under legal obligation to pay the 
charges. HOPE Family Health will not discriminate against any person receiving health 
services because of their inability to pay for services or because payment for health 
services will be made under Part A or Part B of Medicare, TennCare/Medicaid, or SCHIP. 
HOPE Family Health will accept assignment under the Social Security Act for all services for 
which payment will be made under Part B of Medicare. HOPE Family Health has an 
agreement with the State agency which administers TennCare/Medicaid to provide 
services to persons entitled to medical assistance under the plan. 

____________________________________________________________________________ 

PÓLIZA DE HOPE FAMILY HEALTH PARA EL CARGO DE ATENCIÓN MÉDICA 

HOPE Family Health atiende a todos los pacientes independientemente de su capacidad de 
pago. HOPE Family Health cobrará a las personas que reciben servicios de salud a la tarifa 
usual y habitual que prevalece en esta área. Los servicios de salud se brindarán en una 
escala de tarifas y/o descuento a las personas que no puedan pagar los servicios. Además, 
se cobrará a las personas por los servicios en la medida en que el pago sea realizado por 
un tercero autorizado o bajo la obligación legal de pagar los cargos. HOPE Family Health no 
discriminará a ninguna persona que reciba servicios de salud debido a su incapacidad para 
pagar los servicios o porque el pago de los servicios de salud se realizará conforme a la 
Parte A o la Parte B Medicare, TennCare/Medicaid o SCHIP. HOPE Family Health aceptara 
una asignación conforme a la Ley de Seguridad Social para todos los servicios para los que 
se realizara el pago conforme a la Parte B de Medicare. HOPE Family Health tiene un 
acuerdo con la agencia estatal que administra TennCare/Medicaid para proporcionar 
servicios a las personas con derecho a asistencia médica según el plan. 


